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The technology
Architecture and interfaces
•	 Open	architecture,	J2EE	Web	application,	supported	operating	systems:	Windows,	Unix/Linux,	Mac	OS
•	 Suitable	application	servers:	Apache	Tomcat,	JBoss,	IBM	WebSphere,	SAP	NetWeaver,	etc.
•	 Integration	of	relational	databases	(such	as	DB2,	MS	SQL	Server,	MySQL,	Oracle,	PostgreSQL)
•	 Flexible	JAAS	login	modules	for	databases,	directory	services	(LDAP,	ADS),	back-end	systems	and	portals	with	single	sign-on
•	 Seamless	integration	into	existing	portal	environments	(such	as	IBM	WebSphere	Portal,	MS	SharePoint,	SAP	NetWeaver	Portal)
•	 Comprehensive	server-side	JavaScript	scripting	engine	for	implementing	the	most	complex	requirements
•	 Expansion	of	the	range	of	functions	via	defined	programming	interfaces	(Java	API)
•	 Provision	of	proprietary	web	services	for	data	exchange	with	third-party	systems
•	 Integrated	workflow	functions	and/or	connection	to	external	workflow	engines	and	document	management	systems	

User interface, interaction and output 
•	 Web-based	access	from	all	current	browsers,	no	software	distribution	required
•	 Hosting	capability	–	even	with	multi-client	operation,	each	with	its	own	corporate	design
•	 Completely	barrier-free	operation	possible
•	 Configuration	and	administration	of	the	system	via	the	web	interface
•	 Clear	outline	of	forms	in	form	catalogues	and	the	ability	to	set	favourite	forms	for	each	user
•	 Integrated	version	management	for	forms	and	form	data
•	 Support	for	form	sets
•	 Ability	to	add	attachments
•	 Output	in	PDF	format,	also	PDF/A-compliant	for	archiving
•	 Supports	numerous	1D	and	2D	barcode	formats	(including	PDF	417,	Code	39,	Code	128,	EAN	8,	EAN	13)

Add-ons
•	 WebScan	module:	Web-based	scanning	and	post-processing	of	all	paper	documents
•	 ScanAndRun:	OCR	of	scanned	paper	forms	for	electronic	processing
•	 SAP	Connector:	bi-directional	data	exchange	and	integration	of	business	logic	via	BAPI	interfaces
•	 WebService	client:	Consumption	of	Java	and	.NET-based	web	services
•	 Reporting	service:	Generation	of	reports	and	graphical	analyses	in	various	formats
•	 Index	service:	Full-text	search	for	forms	and	input	data
•	 Self-registration	service:	single	or	multiple-step	self-registration	process,	optional	integration	of	Captcha
•	 Signature	service:	Integration	of	signature	solutions
•	 FormsForWeb®	Filler:	Application	for	the	offline	editing	of	forms

FormsForWeb®, InvoiceIN® and Lucom Interaction Platform®  are registered trademarks of Lucom GmbH, Erkrath, Germany. All other product names used are trademarks and/or 
registered trademarks of their respective owners.



 Easy to get started
From static documents to dynamic dialogues

Interaction that’s as versatile as your users
User interfaces should provide optimum support for each 
user’s individual method of working. That’s why the Lucom 
Interaction Platform reproduces standard paper forms true to 
the originals and leads the user through the document capture 
process step by step with a question-and-answer dialogue. 

At the same time, the Lucom Interaction Platform can be used 
as the basis for creating new, intuitive, user-friendly applica-
tions quickly and easily. Processes can be made agile and flexi-
ble, allowing you to create ideal conditions for generating high 
user acceptance and low cancellation rates!

Just a browser – and nothing else!
All the user needs for the editing process is a standard web 
browser. There’s no need to provide plug-ins or additional cli-
ent software. And that means no dependence on specific ver-
sions and no security risks. 
The fact that forms, dialogues and applications are provided 
centrally on the Lucom Interaction Platform and that the in-
put masks are separate from the centrally stored data makes a 
number of things easier:

The oftentimes arbitrary filing of documents is no longer requi-
red, data and information no longer get lost and are available 
at the push of a button, and old versions of forms or copies 
of the same processes are guaranteed to no longer be in cir-
culation.

Form design in place of programming
The simple, uncomplicated user experience that this pro-
gram offers doesn’t just start with data capturing. With the 
flexible design tool FormsForWeb® Design, you can create 
masks and forms without the need for any programming at 
all. Even your existing templates in other document formats 
(such as Word, Excel, and PDF) can be easily imported into 
the program. In just a few minutes, your existing travel ex-
pense report is converted into an electronic Lucom form. 
Incidentally: simple doesn’t mean simplistic. Even when faced 
with the most complex demands, the Lucom Interaction Plat-
form never hits a wall.

	Web-based:	just	a	browser	–	and	
nothing	else	

	Possibility	to	reproduce	paper	
forms	1:1

	Online	and	offline	editing

	Version	management	of	forms	and	
form	content

	Intuitive	design	tool	for	the	easy	
creation	of	forms	and	input	masks

	Convenient	import	of	existing	lay-
outs

Forms – without them, structured, rational data entry would be impossible. Forms are the foundation that supports your 
business processes. However, electronic form management should offer you more than just static, document-centred 
input masks. Modern data capturing is interactive, process-oriented and dynamic. Or can you imagine online banking 
with PDF forms?



 Easy to operate
 The user experience makes all the difference

	User-friendly	interfaces	suitable	for	
all	users,	roles	and	devices

	Wide	range	of	data	search	op-
tions:	via	form	masks,	tables	or	a	
full-text	search

	Static	and	dynamic	input	and	out-
put	layouts,	independent	of	one	
another	if	necessary		

	Multi-lingual,	multi-client	capable,	
barrier-free	interfaces	and	content

	Centralised	provision,	structured	
management	and	convenient	
search	of	forms

Limits are only on paper
Does anyone enjoy filling out forms? Or to put it another way: 
Aren’t there better methods for capturing data? Lucom has 
found the answer to this question: the Interaction Platform. 
Document-centred input masks have their limits. The layout 
– which is restricted by the paper format – has to provide 
enough space for variable lists or long text entries. But why 
bog users down with loads of information or queries that may 
not be relevant to their specific cases or that might even need 
to be filled out later by other people? 

The Lucom Interaction Platform is dynamic. Regardless of the 
paper format you want to use, you have an endless range of 
options when it comes to designing your forms and user inter-
faces – from the input to the output of your documents. This 
means that specific fields, segments or even whole pages can 
be dynamically displayed, hidden or expanded. As part of the 
‘simply different’ user experience, users will only be confronted 
with information and queries that are immediately relevant to 
them. The Lucom Interaction Platform also recognises when 
users access the system via mobile devices such as smartpho-
nes or tablets. It taps the technological potential of these de-
vices, providing users with interfaces that are optimally tailored 
to their respective device.

A wide range of output options for every need
Every output option is available to you, regardless of input. This 
means that you can generate more than just static forms; you 
can create dynamic documents such as reports, statements or 
form letters. And the output doesn’t end on paper: The elec-
tronic signature process, the transfer of data to an archive or 
a back-end system, or transmission by e-mail or fax are all a 
piece of cake.

High data quality as early as the input stage
As early as the data acquisition phase, you can count on in-
teractive masks that automatically review and calculate your 
entries. Information that’s stored centrally is available when 
you input data – for reference or for automatic entry in cer-
tain fields. This also makes data acquisition significantly easier 
for new or occasional users. Error-prone multiple entries are a 
thing of the past. Additionally, in connection with your busi-
ness logic, the system provides the reliable data pool that you 
need for your business processes.

Imagine an IT solution that is designed to be consistently user-friendly, with an interface that your customers and 
employees can use intuitively. A dynamic, dialogue-oriented system that guarantees the highest level of data quality 
and allows for barrier-free access to all information – any time and anywhere. A front-end system that provides 1:1 
reproduction of your forms, that operates in perfect harmony with your IT architecture and also offers maximum user-
friendliness on mobile devices. The Lucom Interaction Platform does all this and more.



 Easy to cooperate
Increased efficiency with user-centred solutions

Cooperation through dialogue in lieu of forwarding docu-
ments
In many cases, data and documents are still handled accor-
ding to analogue principles – and the results are as you would 
imagine. Where there ought to be clear perspective, chaos 
reigns. Inefficiency dominates processes, and information sim-
ply gets lost. Is that all that digitisation has brought us? That 
we exchange electronic documents the same way we once 
exchanged paper ones? That we scatter our data across many 
different locations? That we spend countless hours storing, se-
arching for and finding information? That the left hand doesn’t 
know what the right one is doing and areas of responsibili-
ty remain unclear, leading to many processes being repeated 
multiple times? That it’s unclear who did what when?

Finally: Workflows become part of the interaction
The Lucom Interaction Platform consistently takes advantage 
of the opportunities that digital data handling offers. This en-
sures that information is kept consistent and is always availa-
ble, and workflows are designed to be thoroughly transparent 
and maximally efficient. The document and its metadata are 
not the focus of the interactive processes: the dialogue is. 
Data storage is centralised consistently, without redundancies.  
 

Paper documents can be scanned, read and processed further 
in the data-based dialogue. The logical authorisation and role 
concept guarantees the transparency of all processing and 
decision-making steps – both in real time and in the process 
history. It also ensures that users only see the fields and pages 
that they are authorised to access. In short: Workflows finally 
become part of the interaction.

A good handle on processes
With the Lucom Interaction Platform, you have a solid hand-
le on your processes. The convenient filtering functions ensu-
re that information is available wherever it’s needed – at all 
times and in the appropriate format. This allows queries to be 
answered immediately and precisely. It’s an advantage that 
also benefits your process management, as it lets you identify 
potential for optimisation straight away.

As flexible as you are
Strategies can change, as can laws and regulations. Flexibility 
is a must. Solutions on the Lucom Interaction Platform can be 
adapted to altered circumstances in the blink of an eye, giving 
you an immediate competitive advantage in a dynamic market 
environment.

We believe that IT solutions should work the way people do – not the other way round. In concrete terms, this means 
that a user-centred system must reflect human behaviour, take different working styles into account and represent 
the multifaceted relationships between interacting individuals. The capacity for dialogue is a must. A solution that ac-
commodates human spontaneity and allows for deviations – in accordance with the applicable laws, regulations and 
guidelines, of course. The Lucom Interaction Platform does just that. It provides increased efficiency and transparency 
in all your processes – capturing, approval, processing, documentation and archiving alike. At the same time, the Lucom 
Interaction Platform lets you make immediate adjustments in case, for example, you need to adapt to changes in pro-
cedural, strategic or legal requirements.

	Workflows	are	part	of	the	interac-
tion

	Flexible	workflow	design:	ad	hoc,	
rule-based	or	combined

	The	ability	to	use	existing	work-
flow	and	document	management	
systems	

	Flexible	user,	role	and	rights	
management,	linkup	to	existing	
directory	services	and	authentica-
tion	systems

	User-	and	role-dependent	ma-
nagement	of	interfaces	and	input	
masks	right	down	to	the	individual	
fields



	Processes	become	visible,	transpa-
rent	and	audit-compliant.

	Complete	transparency	and	an	
end-to-end	view	of	your	business	
processes

	The	ability	to	get	user	feedback	
promptly	and	in	context

	Direct	recognition	of	deviations	
allows	for	immediate	intervention	
by	process	managers

	Key	figures	in	real	time	provide	a	
reliable	decision-making	basis

	Immediate	identification	of	po-
tential	for	optimisation	forms	the	
basis	for	the	continuous	improve-
ment	of	processes

From data graveyard to information source
Every document is a data graveyard. As long as data is stowed 
away in documents, it generally evades any attempts to ac-
cess it. Even the most effective document management system 
can’t help in such situations. Even if you manage to access all 
the documents relevant to your decision, the information is still 
unstructured – it may be part of a continuous block of text, 
for example – and is thus unusable. An additional problem is 
the fact that data is often scattered across different systems. 
Even if those systems are highly integrated, the data tends to 
be unavailable. In some cases, not even the basic information 
necessary for managing the company – such as current turno-
ver figures or customer satisfaction data – is available when 
it’s needed. Moreover, substantial information is generally only 
available at the end of processes, which makes it nearly impos-
sible to implement efficient controlling. The result: miscommu-
nications and long process durations. With the Lucom Interac-
tion Platform, these problems are a thing of the past. Your data 
pool becomes a productive source of information, making it a 
reliable basis for your business decisions.

Greater success with a first-rate data pool
The Lucom Interaction Platform treats your data the way it 
should be treated: as valuable capital, and as a resource that 
makes a significant contribution to your organisation’s success. 
That’s why all information is captured in a structured manner, 
and stored and provided centrally. All data and key figures from 
the process are immediately available and can be processed 
and used straight away in areas such as customer relationship 
management. This also applies to data that was captured and 
saved in other systems. Even feedback queries in customer, 
employee or supplier dialogues can be implemented extremely 
easily with the Lucom Interaction Platform in order to further 
improve cooperation. Last but not least: Complete process 
transparency from the start allows for immediate interventi-
on and targeted process optimisation based on a cost-benefit 
analysis with a top-notch data pool.

When there’s no data, businesses act on intuition alone – and they face the risks that come along with doing so. The 
Lucom Interaction Platform provides you with the secure foundation that you need for your strategic decisions, as well 
as a reliable data pool for process-oriented change management. You’ll see that the Lucom Interaction Platform can 
make your business dreams a reality: Thanks to the maximum transparency of workflows, your department will be the 
one providing the impetus for optimisation.

 Easy to profit
 Good decisions are made based on good data



Our strategy: customisation & standardisation
Endless,	expensive	IT	projects,	tedious	implementations,	see-
mingly	endless	start-up	 issues	–	Lucom	makes	these	things	
of	 the	past.	With	 the	 Lucom	 Interaction	Platform,	 you	get	
a	 streamlined,	 easy-to-integrate	 solution	 based	 on	 proven	
standards.	It	makes	connecting	to	back-end	systems	a	piece	
of	cake.

Complex becomes simple
“Oh	no,	anything	but	another	proprietary	system!”	you	might	
say.	And	we	completely	agree	with	you.	That’s	why	the	Lu-
com	 Interaction	 Platform	 is	 based	on	 standards	 that	 allow	
for	rapid	integration.	The	benefits:	less	effort	to	implement,	
easy	to	maintain,	minimal	training	required,	highly	available,	
easily	scalable.	And	thanks	to	the	numerous	 interfaces	and	
integration	options,	even	existing	proprietary	systems	can	be	
incorporated	without	a	problem.	You	can	be	 secure	 in	 the	
knowledge	 that	all	of	 your	 transactions	will	be	carried	out	
reliably,	 in	 every	branch	of	 your	 IT	 architecture	 and	all	 the	
way	to	your	back-end	systems.

A human face for your back-end systems
You	are	probably	all	too	familiar	with	the	typical	weak	points	
of	 back-end	 systems:	 limited	 options	 for	 interaction,	 static	
interfaces,	confusing	and	convoluted	dialogues,	 insufficient	
web	capabilities,	the	need	for	a	great	deal	of	training,	and	
so	on	and	so	forth.	

And	in	the	end,	you	will	still	face	numerous	limitations	when	
you	try	to	create	or	adapt	your	front-end	systems.	Until	now,	
there	were	virtually	no	systems	that	could	provide	a	1:1	re-
production	of	paper	documents.	That’s	why	 IT	 is	generally	
unable	to	immediately	implement	practical	business	require-
ments	at	the	back-end	level.

The	results:
•	 	The	 departments	 consistently	 try	 to	 come	 up	 with	 new	

document-based	 stand-alone	 solutions,	 which	 may	 be	
Word-	Excel-	or	PDF-based.	In	doing	so,	they	are	unwittin-
gly	contributing	to	the	company’s	data	chaos.
•	 	Customers	refuse	to	participate	in	online	dialogue	because	

the	interfaces	often	do	not	correspond	to	the	rules	of	hu-
man	 interaction;	moreover,	 on	 the	whole,	 the	 interfaces	
tend	to	be	unattractive	and	far	from	user-friendly.

The	Lucom	Interaction	Platform	puts	an	end	to	these	prob-
lems.	The	smart,	agile,	standards-based	applications	that	the	
Lucom	Interaction	Platform	offers	are	the	ideal	expansion	for	
your	back-end	systems.	They	can	be	integrated	quickly	and	
easily	at	any	time.	They	provide	you	with	highly	functional,	
intuitive	and	user-friendly	interfaces.	And	at	the	same	time,	
you	remain	flexible;	even	if	you	convert	your	back-end,	your	
front-end	will	remain	the	same	for	your	users.	That’s	our	de-
finition	of	investment	security.

As a matter of principle, the Lucom Interaction Platform is open, standards-based, and offers easy integration and inter-
faces. With Lucom, there’s no such thing as incompatible; our technology works with every environment. And what’s 
more, we consistently use available resources to save you time, money and hassle – now, and in future.

	Unites	the	benefits	of	standard	and	
customised	software	in	a	single	
platform

	Consistent	use	of	standards	to	
guarantee	high	stability,	interope-
rability	and	security

	Wide	range	of	interfaces	and	inte-
gration	options

	Straightforward	integration	into	
portals,	CMS	and	ECM	solutions

	Secure	transactions,	from	user	
interaction	to	the	back-end

	Implementation	of	agile	applica-
tions	for	your	back-end	systems

 Easy to integrate
Open to everything


